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Dear TMRS Retiree, 

2017 has been a busy year, with the 85th 
Legislative Session, new automated features 
through TMRSDirect®, and a website redesign. 
So much news means we’re sending a longer 
“double issue” of Retirementwise to cover  
the whole year. In this issue, you will find  

the Summary Annual Financial Report for the year ending  
December 31, 2016 (see the 4-page insert after page 6), as  
well as up-to-date information about your retirement program. 
We are also including the 2018 Direct Deposit Calendar  
(page 3) and the Tax Reminder story (page 5) earlier than in  
past years. 

In 2016, the number of retired member accounts increased  
to 59,611, and the market value of our System’s portfolio  
grew to $25.2 billion, continuing a steady growth in assets  
(see page 3 of the Summary Annual Financial Report for  
investment diversification information). The electronic (PDF) 
version of the summary report, the full Comprehensive Annual 
Financial Report (or CAFR), and this issue of Retirementwise are 
posted on the TMRS website.

Our cover story and its related quiz (page 10) celebrate our 
state’s large variety of natural habitats and scenic vistas. In  
another feature, Why TMRS Is Strong (page 8), we give you 
some answers to questions frequently asked about our System. 
We’ve also included a story about how to protect yourself from 
some of today’s predatory fraud schemes (page 7). 

Our busy Project team continues to add new features to  
MyTMRS (page 4) – most notable for retirees is the ability  
to change your income tax withholding online.  Recently  
we added the ability to change beneficiaries in MyTMRS,  
in some situations. If you’re not yet using MyTMRS to  
access your account information, now is the time to sign up. 

Always remember that TMRS is here for you – contact us if  
you have any questions!

Sincerely, 

 
David Gavia
Executive Director

From the Executive Director



Retirement  
Account Statements
Be Sure TMRS Has Your Correct Address! 
In mid-February 2018, TMRS will mail a  
Retirement Account Statement to all annuitants.  
If you move or need to update your address 
before then, and you are a MyTMRS user, all you 
need to do is update your contact information  
on MyTMRS. Or, you can call 800.924.8677 and 
make your changes over the phone or complete 
a TMRS-CHNG (Address or Name Change) form 
and fax or mail it to TMRS. Check your data on 
file with TMRS by using MyTMRS or calling  
800.924.8677. At the same time as it mails,  
your Retirement Account Statement will also  
be available to view or print on MyTMRS. ■

Calendar
2017

October 30 Annuity checks mailed
31 Direct deposit of annuity payments

November      10 Holiday – Veterans Day
23-24 Holidays – Thanksgiving

29 Annuity checks mailed 
30 Direct deposit of annuity payments

December       7-8 Board of Trustees Meeting – Austin
25-26 Holidays – Christmas

28 Annuity checks mailed 
29 Direct deposit of annuity payments

2018

January 1 Holiday – New Year’s Day
15 Holiday – Martin Luther King, Jr Day
30 Annuity checks mailed
31 Direct deposit of annuity payments

February 15 Retirement Account Statements mailed  
(see story above)

19 Holiday – Presidents Day
27 Annuity checks mailed
28 Direct deposit of annuity payments

Direct Deposit 
Calendar
Your Direct Deposit calendar is now  
provided as a cutout instead of a card.  
As always, this calendar is available on 
the TMRS website.

If you wish, remove the calendar from the  
issue and post it or keep it for reference!

1.800.924.8677 • www.tmrs.com

Your monthly payments will be credited 
to your account on these dates:

Direct Deposit
Calendar 

2018

January    31 Wednesday
February   28 Wednesday
March   30 Friday
April   30 Monday
May   31 Thursday
June   29 Friday
July   31 Tuesday
August   31 Friday
September   28 Friday
October   31 Wednesday
November   30 Friday
December   31 Monday
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If you are a busy retiree on the go, now you can ac-
cess your TMRS benefit information from anywhere 
using MyTMRS. If you are not a MyTMRS user, there’s 
never been a better time to create an account! Click 
the MyTMRS button on www.tmrs.com and follow the 
instructions to register. 

New Online Feature –  
Beneficiary Designation 
The newest MyTMRS feature allows you to make 
changes to your beneficiary designation without 
sending in a paper form if you are eligible to add or 
change a beneficiary. If you have retired under the 
Retiree Life Only option and are not married, or you 
are married and wish to name only your spouse, you 
may change your beneficiary designation online. Or, 
if you have retired under a Guaranteed Term option, 
and are not married, you may change your benefi-
ciary designation online. Beneficiary choices that re-
quire spousal consent still require a paper form and 
a signature. MyTMRS will alert you if spousal consent 
is necessary and will direct you to the correct form. 
To view your retirement plan option on MyTMRS, refer to the Payment Summary page. To make a beneficiary 
change, click the Beneficiaries tab.  A blue “Update” button will appear if you are eligible to make a change.  
MyTMRS will guide you through the steps. You’ll receive an immediate confirmation message and an email that 
a change was made. You may choose to print a copy of your designation to keep for your records.  
If your city has included the Supplemental Death Benefit for retirees in its plan, your beneficiary for the $7,500 
payment under that plan may also be changed online.  

Other Useful Features
 ■ If you need to provide verification of your retirement income to apply for loans or other benefits, you 

can download the annuity verification letter from your Payment Summary page. Click the blue “Print-
able annuity verification letter” link next to Your Monthly Annuity Payment Breakdown to generate a 
PDF document that can be faxed, emailed, or saved to your computer for future use.  

 ■ Also accessible from the Payment Summary page is the “Update federal income tax withholding” 
feature. Should you need to make a change to your tax withholding, you can make the change by 
clicking this link and following the prompts. You’ll receive an immediate confirmation message and an 
email that a change was made. 

 ■ Under the Documents tab, you may download copies of your 1099-R tax document, HELPS statement 
(for retired public safety officers), and your Retirement Account Statement.  (For more details, see the 
story on Tax Reminders, page 5.)

More Features Coming Soon
In early 2018, MyTMRS will give you the ability to update your direct deposit account information.  Please keep 
the email address associated with your MyTMRS account up to date to receive notifications about this new 
feature and to receive electronic newsletters from TMRS. You may update your email address by logging in to 
your MyTMRS account or by calling our toll free number: 800-924-8677.  ■

MyTMRS® – Convenience is Key



I’m retired.  
Can I change my beneficiary?

When you retired, you were required to name a ben-
eficiary. TMRS understands there may be times when 
you’ll need to make changes to your designation after 
retirement and provides options to do so. As a retiree, 
you may only change your beneficiary under certain 
conditions. 

If you selected the Retiree Life Only option or re-
tired under a Guaranteed Term option, you may 

update your beneficiary designation at any time by 
sending in a paper form obtained from the Benefi-
ciaries tab in MyTMRS or by contacting TMRS. You 
may also make the change online if you chose one of 
these plans (see page 4 for details).  

If you marry after retirement, you may be eligible 
to change your retirement plan option to provide 

a lifetime survivor benefit for your new spouse. To be 
eligible for this change, you must have chosen the 
Retiree Life Only option or a Guaranteed Term op-
tion at retirement and married after retirement. Or, if 
you retired under a Survivor Lifetime option, but your 
original beneficiary died and you remarried, you may 
also make this change. You must file your annuity 
reselection in writing with TMRS before the first 
anniversary of your post-retirement marriage. This 
change can be made only one time and cannot be 
done online.

If you retired under a Survivor Lifetime option 
and divorced after retirement, the divorce decree 

or QDRO may allow TMRS to remove your former 
spouse as beneficiary. If your TMRS benefit is not di-
vided between you and your former spouse, TMRS 
requires specific language in the divorce decree to 
specify that the benefit is not to be divided. If this oc-
curs, TMRS may also be able to increase your future 
benefit payments to the monthly amount you would 
have received had you originally selected a Retiree 
Life Only benefit. Please contact TMRS for assistance 
with this provision.

If your city participates in the Supplemental Death 
Benefit (SDB) program, you have the option to 

update your beneficiary separately for that benefit. 
The beneficiary for your retirement annuity and the 
SDB may be different. You may change your SDB ben-
eficiary online through MyTMRS, or by downloading 
the paper form from the public website and faxing or 
mailing it to TMRS. ■

Tax Reminders
Your TMRS monthly benefit is subject to federal 
income tax. Information about your annuity is re-
ported to the IRS on the 1099-R form, which you 
will need to file your income taxes. TMRS will mail 
1099-R forms for 2017 before January 31, 2018. 
You may also view and print your 1099-R form 
through MyTMRS. 

If you wish to change the amount withheld from 
your annuity, you may change your withholding 
(which will change the net amount of your annu-
ity payment) using MyTMRS. You may change your 
withholding at any time of the year and many re-
tirees may elect out of withholding if eligible. The 
W-4P information must be submitted to TMRS, 
not the IRS. If you do not provide TMRS with spe-
cific withholding instructions, the IRS requires us to 
withhold as if you were married and claiming three 
exemptions. This may or may not cover your tax li-
ability, so be sure you file a W-4P with us. You may 
still fill out a new W-4P form (Withholding Cer-
tificate for Pension or Annuity Payments). This IRS 
form may be downloaded from our website’s Forms 
page, or from the IRS website, www.irs.gov. 

HELPs Insurance Premiums
If you are an eligible retired public safety officer and 
you have filed the “Application for Insurance Pre-
mium Deductions” (TMRS-HLPS) form to have 
TMRS deduct and pay accident, health, or long-
term care insurance premiums from your TMRS 
annuity, you will receive a letter from TMRS in 
January 2018 stating your 2017 insurance premium 
payments. In accordance with IRS instructions, the 
exclusion from income is not reflected in box 2a of 
the retiree’s 2017 Form 1099-R. More information 
about this exclusion and how to report it can be 
found in the instructions to the 2017 Form 1040, 
1040A, or IRS Publication 575: Pension and An-
nuity Income, which can be viewed or downloaded 
from the IRS website. ■

❶

➋

➌

❹

View your beneficiary designation 
and retirement option on your  
annual Retiree Account Statement 
and on MyTMRS. 2017
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2016 Summary Annual Financial Report…
In this Issue! The TMRS Summary Annual Financial Report is sent to all retirees every year to brief 
you on the System’s financial status. The complete Comprehensive Annual Financial Report for the 
year ending December 31, 2016 (CAFR) is available on the TMRS website.

85th Legislative Session Summary
No legislation specifically affecting TMRS benefits or funding passed in the 85th Regular Session of the Texas 
Legislature in 2017.  For this session, the TMRS Board of Trustees determined that no plan changes were neces-
sary at the time and did not endorse any legislative proposals. However, legislation was filed that affected the 
investments or operations of many retirement systems, including TMRS. TMRS tracked that legislation during the 
session and focused on educating legislators on how TMRS differs from other pension plans. 
The retirement-related legislation that passed included:

 ■ HB 89, by King (House District 61), which prohibits certain pension funds, including TMRS, from certain 
investments, such as buying stocks, in companies that boycott Israel.

 ■ HB 3056, by Meyer (House District 108), which establishes a process for the City of University Park to 
close its local firefighter plan to new participants and enroll future members of the fire department in 
TMRS. Civilian and police employees of the city are already TMRS members.

 ■ SB 500, by Taylor (Senate District 8), which stipulates that retirement system members, including those 
in TMRS, who hold elected office and who are convicted of certain felonies while in office related to 
their official duties, would be ineligible to receive an annuity. This only affects elected officials who 
commit a qualifying felony after June 6, 2017, the effective date of the bill.

Legislators also passed major bills addressing pension funding issues in Houston and Dallas. 
A Special Session of the Legislature began July 18 and concluded on August 16, 2017. The Legislature passed 10 of 
the 20 issues placed on the call by Governor Greg Abbott. No topic related to pensions was included on the call.
If you are interested in detailed information on bills that passed, please see the “Final Status of Bills that Affect 
TMRS” document on the Legislative page of our website. ■

Retiree Luncheon in San Antonio a Success!
In July, TMRS joined with the Retiree Organization at the City of San Antonio (RECOSA) to offer a Retiree Luncheon 
at the San Antonio Public Library. This gave city retirees a chance to view vendor booths, get updates on TMRS 
and Social Security, meet up with dear friends, and share lunch together. TMRS Executive Director David Gavia 
gave an overview of the System’s current status and entertained questions from the crowd of more than 100 re-
tirees and their spouses. After his talk, area Social Security representative Oscar Garcia provided an overview of 
Social Security strategies.

Let us know if you’re interested in attending a Retiree Luncheon. City retiree organizations provide opportunities 
for social interaction and networking. If your city has a retired city employee group and you’d like to have us work 
with them to plan a Retiree Luncheon, please send contact information to communications@tmrs.com. ■



Contact Us: 800.924.8677  •  help@tmrs.com  •  www.tmrs.com

The Governor appoints the six members of TMRS’ Board of Trustees with the advice and consent of the Senate. Board 
members serve six-year terms and have fiduciary oversight of the System. The Board adopts investment and other policies;  
appoints the Executive Director; and selects financial, medical, legal, and other experts to perform important services for TMRS.

TMRS Board of  Trustees (as of December 31, 2016)

Jim Parrish, 2016 Chair
Deputy City Manager – Administrative Services, Plano

Bill Philibert, 2016 Vice Chair
Director of Human Resources and Risk Management, Deer Park 

James “Jim” Paul Jeffers 
City Manager, Nacogdoches

David Landis 
City Manager, Perryton

Julie Oakley, CPA
Assistant City Manager, Lakeway

Roel “Roy” Rodriguez, PE
City Manager, McAllen 

 ■ By law, member accounts were credited 5% to their accounts as of December 31, 2016. The overall  
one-year gross rate of return on the TMRS investment portfolio was 7.42%, enabling the Board of  
Trustees to credit member municipalities with approximately 6.73% interest on their January 1, 2016  
Benefit Accumulation Fund balances. After smoothing, the actuarial return is approximately 6.44%. 

 ■ TMRS continued to develop TMRSDirect®, its “straight-through processing” initiative for member and city 
self-service, which includes the MyTMRS® and the City Portal programs. During 2016, almost 20,000 new 
users registered for MyTMRS®, and cities enrolled almost 3,200 new members through the City Portal. 

 ■ As of December 31, 2016, TMRS as a whole was 86.3% funded, which represents an increase to the  
funded ratio from December 31, 2015. 

 ■ TMRS engaged KPMG LLP to complete TMRS’ second annual SOC 1 Type 2 audit in 2016, and a third  
is underway with an estimated completion date of June 2017.  The SOC audit supports city financial  
reporting under GASB Statement No. 68, Accounting and Financial Reporting for Pensions – an  
Amendment of GASB Statement No. 27, the primary objective of which is to improve accounting and  
financial reporting for pensions by state and local governments. 

 ■ TMRS staff answered more than 90,000 member requests for assistance and processed 3,456 new  
retirements in 2016. 

 ■  Six new cities joined the System in 2016. At year-end 2016, TMRS administered plans for 872 member  
cities that included:  

 ■ 108,891 active plan member accounts
 ■ 53,721 inactive plan member accounts
 ■ 59,611 retired member accounts

TMRS 2016 Summary Annual Financial Report   1

The Texas Municipal Retirement System (TMRS, or, the System) prepares this report annually to provide you  
with an overview of how the System has performed financially in the past year. This report also describes the  
accomplishments TMRS made in 2016 to serve members, cities, and retirees.

  
TMRS 2016 
Summary Annual Financial Report
For the Year Ended December 31, 2016

TMRS in 2016



The second summary statement (below) reports activity for the year (changes in net position). Additions include member and employer 
contributions, and income earned from our investment portfolio. Investment income, which is presented net of investment expenses  
(i.e., after investment expenses have been deducted), is composed of interest, realized gains from the sale of securities, securities  
lending income, and net unrealized appreciation (depreciation) in the fair value of investment securities (or mark-to-market changes). 
Net investment income in 2016, 2015, and 2014 was most significantly affected by the unrealized gains (losses) recognized in the 
domestic and international equities asset classes. The total gross return on TMRS’ investment portfolio was 7.42%, 0.34%, and 5.99% 
in 2016, 2015, and 2014, respectively. Investment earnings in 2016 enabled the Board to credit approximately 6.73% to municipality 

accounts while maintaining a reserve of  
$100 million; member accounts received the 
statutory credit of 5%. Deductions include  
payments to retirees, refunds of contributions  
to withdrawing members, and administrative  
expenses. The increase in benefit payments 
reflects a steady rise in the number of retirement 
accounts (from 53,455 in 2014 to 59,611 in 2016).

The first summary statement (below) is a snapshot of what we hold (assets), what we owe (liabilities), and the resulting difference 
(net position) at years ended 2016, 2015, and 2014. Net position represents funds accumulated for the payment of future benefits. 
Investments, stated at fair value, make up the largest portion of the net position held in trust for pension benefits, and reflect an  
increase due primarily to net appreciation in value from year end 2015 to 2016, and investment cash flows over the three-year  
period ended December 31, 2016. As a result of prior participation in a securities lending program, we were required to report  
both the asset and the related liability of the collateral received for securities on loan at year end. At December 31, 2015 and 2014, 

the cost basis of the collateral exceeded its  
market value, resulting in an unrealized loss 
on the collateral pool of $2.7 million and $2.6 
million as of December 31, 2015 and 2014, 
respectively.  During 2016, TMRS terminated its 
securities lending program with its third-party 
securities lending agent. 

  Investments
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Summary Comparative Statements of Changes in Fiduciary Net Position
For the Years Ended December 31, 2016, 2015, and 2014

2016 2015 2014
ADDITIONS

Contributions and other $  1,158,197,685 $  1,127,816,123 $  1,075,347,736 
Net investment income  1,602,187,418  35,011,429  1,285,344,179 

TOTAL ADDITIONS            2,760,385,103                 1,162,827,552                 2,360,691,915      
DEDUCTIONS

Benefit payments   1,162,064,108   1,102,785,029  1,028,572,120 
Refunds of contributions   54,181,595   56,975,269  58,723,123 
Allocation to Supplemental Death Benefits Fund   1,000,892   1,057,178  1,132,803 
Administrative expenses   18,095,315   21,325,422  13,419,567 

TOTAL DEDUCTIONS  1,235,341,910  1,182,142,898            1,101,847,613    
CHANGE IN NET POSITION      1,525,043,193           (19,315,346)            1,258,844,302       
NET POSITION

BEGINNING OF YEAR  23,708,162,580  23,727,477,926  22,468,633,624 
END OF YEAR $  25,233,205,773 $  23,708,162,580 $  23,727,477,926 
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 Financial Information

Summary Comparative Statements of Fiduciary Net Position
As of December 31, 2016, 2015, and 2014

2016 2015 2014
ASSETS

Investments, at fair value $  25,830,231,450 $  24,289,053,366 $  23,896,100,903 
Cash, receivables, and other 1,330,966,531  1,465,821,221  1,602,558,921 
Invested securities lending collateral -  864,114,464  1,030,835,345 
Capital assets, net  9,766,674  9,909,170  7,889,360 

TOTAL ASSETS  27,170,964,655  26,628,898,221  26,537,384,529 
LIABILITIES

Payables and accrued liabilities  1,917,805,578  2,033,395,221  1,754,249,820 

Funds held for Supplemental Death Benefits Fund  19,953,304  20,490,711  22,176,214 

Securities lending collateral                    -     866,849,709  1,033,480,569 
TOTAL LIABILITIES 1,937,758,882  2,920,735,641  2,809,906,603 

NET POSITION RESTRICTED FOR PENSIONS $    25,233,205,773    $    23,708,162,580    $   23,727,477,926     



The Board of Trustees establishes investment policies and provides oversight to ensure that those policies  
are implemented. Nineteen professionals on TMRS’ staff oversee the System’s investment portfolio and its  
management. The Board approves the Investment Policy Statement (IPS), which governs the investment  
and management of assets for TMRS and, as presented below, establishes target asset allocations with  
implementation over a multi-year period. Initiatives during 2016 toward this strategic target allocation included  
continued investment into the private equity, non-core fixed income, real estate, real return, and absolute return 
(hedge funds) asset classes.

Reporting Standards
This Summary Annual Financial Report is derived from 
the TMRS 2016 Comprehensive Annual Financial Report 
for the Years Ended December 31, 2016 and 2015 (CAFR) 
but does not include all information necessary to be  
presented in conformity with generally accepted  
accounting principles (GAAP). The CAFR is prepared in 
accordance with GAAP and is subject to external audit.  
In contrast, this summary report provides information 
only for the TMRS Pension Trust Fund and is presented  
at a more condensed level. If you would like to download 
a PDF file of the CAFR, go to www.tmrs.com / City  
Publications / Financial Publications. 

  Investments
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The total gross return on TMRS’ investment portfolio 
was 7.42% in 2016. The table at right compares TMRS’ 
actual returns to the Total Fund Active Weighted 
Benchmark, which comprises all policy benchmarks 
associated with each asset class.

TMRS Total Rate of Return Comparisons
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 ■ The most important factor that affects the soundness of a  
retirement program is the employer funding policy. Under TMRS 
law, all cities pay the actuarially determined contribution needed 
to fully fund benefits. The complete TMRS funding policy can be 
found on the TMRS website.

 ■ One common measure of the soundness of a retirement plan is 
the plan’s funded ratio, which is the ratio of actuarial assets to 
liabilities. Ratios above 80% are generally considered to be  
positive. As certified by the System’s actuary, Gabriel Roeder 
Smith & Company, as of December 31, 2016, TMRS as a whole was 
86.3% funded, an increase from 85.8% as of December 31, 2015. 

 ■ A key assumption that affects the long-term stability of a  
retirement plan is the future long-term annual rate of investment 
earnings. TMRS uses a 6.75% assumption. To reduce volatility that 
might arise from investment returns in any single year, actuaries 
use “smoothing techniques.” A complete description of the asset 
smoothing method can be found in the TMRS funding policy.  

The Government Finance Officers Association of the United States and Canada (GFOA) has given an 
Award for Outstanding Achievement in Popular Annual Financial Reporting to TMRS for its Summary 
Annual Financial Report for the fiscal year ended December 31, 2015. 
The Award for Outstanding Achievement in Popular Annual Financial Reporting is a prestigious  
national award, recognizing conformance with the highest standards for preparation of state and  
local government popular reports.
In order to receive an Award for Outstanding Achievement in Popular 
Annual Financial Reporting, a government unit must publish a Popular 
Annual Financial Report whose contents conform to program standards 
of creativity, presentation, understandability, and reader appeal. 
An Award for Outstanding Achievement in Popular Annual Financial 
Reporting is valid for a period of one year only. We believe our current 
report continues to conform to the Popular Annual Financial Reporting 
requirements, and we are submitting it to GFOA. 
TMRS also received the Public Pension Standards 2016 Award from the 

Public Pension Coordinating Council (PPCC) in recognition of meeting professional standards for plan 
design and administration as set forth in the Public Pension Standards. 

  Awards
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TMRS Mission Statement
To deliver secure and competitive retirement plans through a professionally managed organization that anticipates diverse 
needs; provides quality services; and openly and effectively communicates with members, retirees, and cities.

 TMRS’ Funded Status 

 
Public Pension Coordinating Council 

 
Public Pension Standards Award 
For Funding and Administration 

2016  
 
 

Presented to 
 

Texas Municipal Retirement System 
 

In recognition of meeting professional standards for  
plan funding and administration as  

set forth in the Public Pension Standards. 
 

Presented by the Public Pension Coordinating Council, a confederation of 
 

National Association of State Retirement Administrators (NASRA) 
National Conference on Public Employee Retirement Systems (NCPERS) 

National Council on Teacher Retirement (NCTR) 
 
 

 
Alan H. Winkle 

Program Administrator 
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SAFEGUARD YOURSELF FROM FRAUD 

Strains of creative, virulent fraud are on the rise. The methods and techniques of criminals expand as access to technology increases. 
So how do you know when you are being targeted, and how do you increase your awareness?

1. Be alert – Monitor your financial and online accounts periodically for suspicious activity and report any suspicions to the appro-
priate party, such as your bank or credit card company (see the Fraud Prevention Resources box).

2. Double check the source – If you receive a call from someone posing as a public safety officer, IRS representative, or a family 
member who asks you to send money or give your credit card information over the phone, be skeptical. Hang up and call the party 
directly using a phone number from a trusted source, such as the company’s official website.

3. Don’t rush – If a caller or email says a request is needed immediately, is extremely urgent, or if the communication includes a 
threat, this is a red flag.  Hang up the phone or do not open the email to avoid being susceptible to fraudulent activity.

4. Pay attention – Keep your purse and valuables close to you at all times.  Do not leave your purse open in your shopping cart or 
unattended in public. Even a glimpse of a document can equip a criminal with your personal information.

Trust your instincts in any incident. Ask a trusted family member or friend if something seems incorrect or sounds too good to be true.  
Sign up for the alerts in the Fraud Prevention Resources below.  The more you know about what scams are out there, the easier it is 
to identify when you may be a target.  

What Does TMRS Do to Protect Your Information?
TMRS constantly monitors our systems and takes appropriate action when necessary. The security of our retirees and members is of 
the utmost importance to us.   

 ■ TMRS uses a multifactor authentication (MFA) feature to protect your MyTMRS account.  This extra layer of security helps 
alert you to any attempt to log in to your account. If you call TMRS, we require specific verifiers in order for you to access 
any account information.  Additionally, TMRS will never 
disclose information to a third party without verbal or 
written authorization from the account holder.

 ■ TMRS discourages the use of email for confidential in-
formation. Email is not a secure means of communica-
tion. TMRS will never discuss specific account informa-
tion via email. Do not send forms containing personal 
information as email attachments.

 ■ TMRS provides each member with a TMRS ID number 
(which can be found on your Retirement Account State-
ments) that can be used to identify your account with 
TMRS instead of your Social Security number.

 ■ TMRS does not issue payment in any form other than 
a direct deposit or paper check. Also, TMRS will never 
issue a payment that requires you to wire money or 
make a deposit or that offers a gift card.

These safeguards may take a little extra time, but they are in 
place for your protection.  If you have any concerns or suspect 
a scam involving TMRS, please contact us directly at 800-
924-8677.  Together, we can increase our fraud awareness 
and be equipped to protect your hard earned retirement. ■

Fraud Prevention Resources 
Texas Office of the Attorney General 
Consumer Protection Division, “Senior Texans”   
https://texasattorneygeneral.gov/seniors/senior-texans-page 
Consumer Protection Hotline: 800-621-0508

U.S. Postal Inspection Service  
“Mail Fraud Schemes and Crime Alerts”  
https://postalinspectors.uspis.gov/
Postal Inspection Service office:  
877-876-2455 from 8 a.m. to 4:30 p.m. in all time zones

IRS “Tax Scams/Consumer Alerts”  
https://www.irs.gov/newsroom/tax-scams-consumer-alerts
To report instances of IRS-related phishing attempts and fraud,  
call the Treasury Inspector General for Tax Administration at  
800-366-4484.

Sign up for Scam Alerts by email:
Federal Trade Commission 
https://www.consumer.ftc.gov/scam-alerts
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Why TMRS Is Strong
What do you say to your friends when they ask if TMRS is a stable retirement system?
For the past few years, some public retirement programs have been drawing negative attention from elected officials, public citi-
zens, and the press. News stories focus on pension plans that are in trouble. TMRS is not one of these systems. Our plan has 
received praise for its transparency and has been recognized for financial stability. As a retiree, you can feel confident that the 
System is well run and that your benefit is secure. If someone asks you about TMRS, here are some features that make us a model  
retirement system.

“TMRS’ Plan Design Is Unique.” 
TMRS is a “hybrid” cash balance defined benefit plan that receives no state funding. The cash balance design bases benefits on 
accumulated deposits and interest. Therefore, the benefit a retiree receives is based directly on the money deposited and interest 
credited over his/her career combined with city matching funds and other credits at the time of retirement.

“TMRS Provides Flexibility to its Members and Cities.”
Decisions that affect the cost of a TMRS plan are made by each municipality’s governing body, and each city within TMRS selects 
plan options to fit its budget. If a city needs to control costs, its individual plan options can be adjusted. (Note that if a city changes 
its deposit rate or matching ratio, your benefit – since you are retired – will not change.)  Employee benefits are effectively por-
table across participating cities to ensure account continuity and attract experienced workers. 

“TMRS Displays Exemplary Transparency.” 
This year TMRS was identified by the Center for State and Local Government Excellence as one of five systems nationwide with 
“exemplary pension reporting and communications.”  TMRS takes great pride in communicating with constituents and stakehold-
ers. For example, we offer a call center where questions can be answered in a “one stop shop” fashion. Printed publications such 
as newsletters and statements are sent throughout the year to inform you of current TMRS events and issues that might affect the 
System. The website offers an array of announcements, videos, financial reports, and benefit education resources for easy access 
by retirees, employees, cities, and the public, and our personalized member online portal – MyTMRS – provides 24-hour-a-day 
account access. A team of representatives travels across the state to educate members, city officials, and decision makers about 
the economic and retirement benefits of TMRS. Furthermore, TMRS maintains an ongoing, open conversation with state legislators 
and local elected officials to educate everyone about the System and its features. 

“TMRS Is Well Funded.” 
TMRS’ funded ratio is 86.3% (as of 12/31/16). A funded ratio is one of the most commonly used measures of a retirement system’s 
soundness. TMRS has statutory provisions in place that ensure oversight and responsible funding. In addition to investment per-
formance, funding levels for payable benefits are maintained by mandating participation by eligible employees and statutory 
requirements for cities to make their monthly contributions.  All retirement benefits are fully advance-funded over each employee’s 
active working career in order to prevent shortfalls. A few years ago, TMRS modernized the life expectancy tables used to calculate 
benefits to address longevity of retirees now and in the future. In addition to these sound actuarial methods, the System’s funds 
are professionally invested. TMRS is well funded due to mandatory contributions, a long-term investment strategy, a diversified 
portfolio, and a strong rate of annual return on investments. 

“TMRS Benefits the Local Economy.” 
TMRS provides more benefit for the taxpayer dollar. A defined benefit (DB) plan such as TMRS provides equivalent retirement ben-
efits at about half the cost of a typical defined contribution (DC) plan. TMRS benefits provide a stable income for retirees and may 
reduce their need for other public services. Since most TMRS retirees live in the communities where they worked, TMRS benefits 
are economically important to Texas communities. ■



Go to www.tmrs.com to experience the new look and feel of the TMRS website. The fresh, clean site design is 
more user-friendly and “responsive” (sizable to different devices, such as smart phones and tablets). In addition, 
we have made the site more ADA-compliant – easier for users with visual or hearing impairments to navigate the 
information posted on the pages.

Other improvements include multiple ways to access content, and content pages grouped by audience  
(Retirees, Members, Cities, Public). Each page encourages users to take advantage of resources and information on  
MyTMRS and the City Portal. We hope you enjoy navigating the new site! ■

The TMRS Website Gets an Upgrade

9RetirementWise  •  Fall-Winter 2017



10 RetirementWise  •  Fall-Winter 2017

Deep
         in the Heart

    of  Texas

Deep
         in the Heart

    of  Texas
➌

❷

❶



{

This well-known song celebrates the beauty 
found everywhere in Texas. The stars at night 
are big and bright, in Amarillo; the prairie  
sky is wide and high, in Mesquite; the sage  
in bloom is like perfume, in Marfa. 

While traveling the span of this great state, 
you can marvel at its different natural  
regions. TMRS is proud to serve over 
870 cities that call these beautiful 
landscapes home. 

Test your knowledge of Texas landscapes — 
identify each location!  
(See answers on the back cover.)

➍

❺

❻
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How to Contact TMRS

Toll-free • 800.924.8677
Local (in Austin) • 512.476.7577

Website • www.tmrs.com
Need Help? • www.tmrs.com/contact.php

Fax • 512.476.5576

Texas Municipal Retirement System
P.O. Box 149153  •  Austin, Texas 78714-9153
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Landscape Answers:  
1. Big Bend
2. Davis Mountains
3. South Padre Island
4. Texas Hill Country
5. Frio River
6. Palo Duro Canyon


